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2. Are there any rules that apply to cloud use by financial institutions (e.g., rules regarding outsourcing or the use of cloud services)?
Yes, while there are no specific regulations governing cloud use, in respect of information technology, cloud use is generally subject to consumer protection and data privacy rules. Financial institutions must comply with Financial Services Authority (Otoritas Jasa Keuangan (OJK)) Regulation No. 6/POJK.07/2022 on Consumer and Public Protection in the Financial Services Sector. This mandates that information technology must be supported by reliable technology, ensuring the security of personal data that must be routinely monitored. Data privacy rules will be discussed further under Q&A 7 on data privacy and security.
There are also institution-specific rules that apply to the outsourcing of information technology functions for different kinds of financial institutions. For instance, outsourcing for securities companies that are licensed as broker dealers is governed under OJK Regulation No. 50/POJK.04/2020 on Internal Control for Securities Companies that Carry out Business Activities as Broker Dealers ("OJK Regulation 50/2020"). A broker dealers, as defined by OJK Regulation 50/2020, is an entity that conducts trading of securities for its own benefit or for the benefit of other entities. Note that OJK Regulation 50/2020 is not applicable in cases where a company is only licensed to conduct securities underwriting.
Banks adhere to OJK Regulation No. 9/POJK.03/2016 on Prudential Principles of Banks that Partially Outsource Work to Other Parties. This covers the outsourcing of a bank's supporting business activities to other parties, which may include use of technology, such as cloud services.
Note that many financial institutions in Indonesia often enter into cooperation arrangements instead of outsourcing for cloud services. Cooperation between financial institutions and companies that provide cloud services are governed under the specific regulations applicable to such financial institutions.
©Copyright © 2026 Baker & McKenzie. All rights reserved. Ownership: This documentation and content (Content) is a proprietary resource owned exclusively by Baker McKenzie (meaning Baker & McKenzie International and its member firms). The Content is protected under international copyright conventions. Use of this Content does not of itself create a contractual relationship, nor any attorney/client relationship, between Baker McKenzie and any person. Non-reliance and exclusion: All Content is for informational purposes only and may not reflect the most current legal and regulatory developments. All summaries of the laws, regulations and practice are subject to change. The Content is not offered as legal or professional advice for any specific matter. It is not intended to be a substitute for reference to (and compliance with) the detailed provisions of applicable laws, rules, regulations or forms. Legal advice should always be sought before taking any action or refraining from taking any action based on any Content. Baker McKenzie and the editors and the contributing authors do not guarantee the accuracy of the Content and expressly disclaim any and all liability to any person in respect of the consequences of anything done or permitted to be done or omitted to be done wholly or partly in reliance upon the whole or any part of the Content. The Content may contain links to external websites and external websites may link to the Content. Baker McKenzie is not responsible for the content or operation of any such external sites and disclaims all liability, howsoever occurring, in respect of the content or operation of any such external websites. Attorney Advertising: This Content may qualify as “Attorney Advertising” requiring notice in some jurisdictions. To the extent that this Content may qualify as Attorney Advertising, PRIOR RESULTS DO NOT GUARANTEE A SIMILAR OUTCOME. Reproduction: Reproduction or copying of the Content on this Site without express written authorization is strictly prohibited.

https://resourcehub.bakermckenzie.com/en/resources/cloud-compliance-center

www.bakermckenzie.com	Copyright 2021	2
image1.png




image2.png
McKenzie.




image3.svg
                


